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ISO/TS16949 ArEARTE SPC Glossary (SPC Ri&)

s #5 LR AR s #5 PR AR
1 [1S0 International Organization for Standardization FrbriE LR 1 |Ppk IR HIFERE WAL
2 [TS Technology Standard FARKNIE 2 |Cpk KIARIHIRE e I 5L
3 |AIAG |Automotive Industry Action Group RE AT 3 Prevention vs. Detection SiiESE Rl
4 |AMA | Automobile Manufacturer's Association REHDE R B A2 4 Common and Special Causes 3 R S5 R
5 |ASQC 2 [ R S o 5 Control Charts i ]

6 |ASQ EEF RS 6 [X-R & |X-Barand R charts PE— Rz
7 |APQP |Advanced Product Quality Planning 7 i B S R R 7 Control Limits 25 I B
8 |FMEA |Failure Mode and Effects Analysis T e R S5 A AT 8 Standard Deviation FrifEZE
9 |IAOB Ry e B2 9 Process capability FERE
10 |SPC Statistical Process Control SN AR NN il 10 PH p-Chart for Proportion Nonconforming AER SRR P E
11 |[MSA  |Measurement Systems Analysis & RS 11 |CK  |c-Chart for Number of Nonconformities ANEHamE C Bl
12 |PPAP  |Production Part Approval Process AP HEHERE 12 Local Actions SRR i
13 |QMS  |Quality Management System JoR A AR R 13 Action on the System MU PQER Y
14 |QSA  |Quality System Assessment AR RV E 14 Median T 2 ]
15 |QSR  |Quality System Requirements R AR R ER 15 Individual & MR HAE AR R ZE
16 |COP  |Customer Orient Progress B 5 [ i 7R 16 Process Average Proportion Nonconforming T FR B IA E ks LA
17 |SP Support Progress Ba&sur i 17 Point beyond for Process Control e 4 1 R
18 |AMTD |Advanced Manufacturing Technology and Developmen [5G #]i& B AR K& 18 Trends p=E]
19 |ASAP | As Soon As Possible R 19 Cycles D
20 |CAD TSR B T 20 Runs HEE
21 |CAE THENUAHB) TR 21 Change in Variability AR AR
22 [FEA A R Hr 22 Shift 22]
23 |GAST JUAT R~ 23 Change in Level HL 2k AR L

24 Zone Controls X 347 il

PPAP Glossary (PPAP RigE)
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1 |R/SRT |Retention/Submission Requirements Table IRAFIFRAT IR R 10 Control Plan v
2 Engineering Change Documents TAEAR SO 11 |AAR  |Appearance Approval Report AN HEHEHR 75
3 Customer Engineering approval i & TR 12 |PSW  |Part Submission Warrant TG RIET
4 Design FMEA ¥t FMEA 13 Bulk Material Requirements Checklist JE R BB SR i
5 Process FMEA i FE FMEA 14 Sample Product AR
6 Dimensional Results A RS2 25 3 15 Master Sample FrRUERE il
7 Material,Performance Test Results AR IR &G R 16 Checking Aids 167 4 L
8 Measurement System Analysis Studies M RG IR 17 Records of Compliznce With Customer-Specific Jaies K TE BRI A M 1 %
Requirements
9 Qualified Laboratory Documentation Ak S A
APQP Glossary (APQP Ri&)
5 #5 FESLAFR SRR 5| %5 k% gy i AR
1 |BP Business Plan ZE ik 24 Packaging Standards (R
2 Benchmarking FRAT 25 Quality System Review REA R
3 Product&Proc.assuptions 7 hn i AR A 26 Process Flow Chart SRR
4 Customer inputs [SEESTTPN 27 Ploor Plan layout LT A E
5 Design Goals aa =k 28 Characteristics Matrix R R P
6 Reliability&Quality Goals A EEE AR & H AR 29 |PFMEA |Process failure mode effect analysis T FMEA
7 Preliminary Bill of Materials HIGEAEHSE B 30 Pre-Launch C/P A= TR
8 Prelim.Listing of Spl.Chara FEIRFFIE I AR A 4H 3R 31 Process Instructions It FE B
9 Prod.Assuance Plan 7= S BRI TR 32 MSA Plan W& RF I HriHR)
10 Management Support EHE ISR 33 Prelim.Proc.Cap.Plan EAL RO AL R
11 |DFMEA |Design Failure Mode and Effects Analysis B FMEA 34 Packaging Specification FLBE IS
12 DFM/DFA A ] i e N R T 35 Management Support B
13 |DVP&R |Design Verification Plan and Report WA IR TR AR & 36 Production Trial Run A=
14 Design Reviews Wit H 37 [PPAP  |Production Part Approval Process A PR
15 Prototype C/P JR R ) iR Kl 38 PV Production Validation AN
16 Engineering Drawing TR 39 |PE Packaging Evaluation ALEEVET
17 Engineering Specifications TAERA 40 Production Control Plan A PR
18 Materials Specifications RS 41 Quality Planning Sign-off BRI




19 Drawing&Spec.Changes BIRE AR (AR B8 42 Reduced Variation WAL 7
20 Tool/Equipment/Facilities AL it 43 Customer Satisfaction Joi - A
21 Special Characteristics RERAE I 44 Delivery & Service AR SS
22 Gage/Test Equipment R B 45 Customer-Specific Requirements JEG % R A B SR
23 Team Feasibility Commitent N TFTATYEAR

MSA Glossary (MSA ARiZ) FMEA Glossary (FMEA KiZ)

s #5 LR AR s #5 PR AR
1 Variability A 1 |DFEMA |Design Failure Mode and Effects Analysis BT E R R R G R AT
2 Measurement System Variability WERGE %= 2 [PFEMA |Progress Failure Mode and Effects Analysis PR TE R R J5 SR A
3 Quality of Measurement Data = HRE R = 3 |SFMEA |System Failure Mode and Effects Analysis RGVETE R B TG Rt
4 Reference Value SHAY 4 |QFD  |Quality Function Deployment JREThAe T
5 Discrimination ST 5 |DV Design validation/verification BEHHIAIRAIE
6 Sensitivity IRk 6 [PV process verification URL ol
7 Confidence interval G X[A) 7S Severity FEE A
8 Specification limits FFE PR A 8 |o Occurrence B
9 Measurement System Characteristics W& RS 9 D Detection PRI A
10 Bias T 10 |RPN  |Risk Priority Number ARG W
11 Stability T 11 |DOE  |Design of Experiments Wit
12 Linearity 2k 12 |OEM  |Error/Mistake Proofing FE iR TRy
13 |R&R  |Repeatability&Reproducibility AR A 13 F Feature B
14 Precision FEH 14 |P Pareto SR ALY
15 Graphical BIRi% 15 |P Process UK
16 Numerical E{CIERrS 16 |CP Control Plan v
17 Independent Sample Method ML R 17 Design Intent witE
18 Range method W21 18 Design Life Wit i
19 Average and Range method PIH— R =k 19 Process Change SUR LS
20 ANOVA method Vik-w i IRrS 20 Root Cause IR
21 Short Study or Filter o B F s RV 21 Special Process Characteristic AR
22 Analysis of Results—Graphical g5 R ot — R 22 Special Product Characteristic 7 R R
23 Scatter Plot (101 23 Statistical Control e Cail
24 |EV Equipment Variation W 24 Design Improvements ot ot




25 [TV Total Variation AR 2 25 High Risk Failure Modes e PR 2R R
26 |AV Appraiser Variation PR AN 22 26 A/D/V or Dvp &R Plans 1E FMEA 225 [ B 53 b/ A
27 |ndc the Number of Distinct Categories X 5724 27 |A/D/V  |Analysis.Development/Validation AT R I
28 Location Error B RZE 28 |DVP  |Design Verification Plan BT EIETH R
29 \Width Error i JE R T 29 |R Report i
30 Acceptability Criteria 22 57 v ) 30 |PVP Process Verification Plan S FRLE TR
31 [USL  |Upper Standard Limit bR A R 311 Interfaces B
32 |LSL  |Lower Standard Limit AR HERE IR 32 |LL Lessons Learned 2%
33 |JUCL  |Upper Control  Limit et 33 |SKC  |Special or Key Characteristics R OSBRI
34 |LCL  |Lower Control Limit T PR 34T Timing i 72
35 |Uc PR 35 |D Documentation paiate

36 |TU Timing Usage I [A) 4 2%

37 Process Improvements R

38 Integration HE

Ford Language (B4¥FES
FE| %5 FEAR H SCARR FS| %5 AR AR

1 |CTQ [Critical To Quality S AR 45 ZERO defects TR
2 QR Quality Reback wn S IR [A] 46 |CR/CR |Change Request /Concern Report AR BE T SR/ ] R
3 |cPu W A 47 |SREAs [Supplier Request for Engineering Approvals LR 7 B £ T K HE B
4 |VOC |Voice of the Customer Jei % 7 48 |WERS |Worldwide Engineering Release System LR TR R S
5 [TGW [Things Gone Wrong EATIREANIT 49 [HICs  [High Impact on Characterics R
6 |R/1000 |Reback per 1000 4F 1000 &b R ARE R %E || 50 |ES Engineering Specification TG
7 Poko yoko RIS 51 Work Instructions (%=t
8 |PEO BRI 52 Job aids A% A
9 |PTCs N A rit Sh s 53 Check sheets o A%
10 |LRR A=A HER 54 Job set-up instruction e HE &8 51
11 |RED LB RS 55 [YRT  [Rolled Through Put Yield PV A IR S A% 1 F
12 |QOS  |Quality Operating System JREIET RA 56 Process Sigma Level TR i ZEFR
13 |PVT e F 2R H /N 57 |KPTV St AT B
14 |SEI Software Engineering Institute AR LR 22 58 INIST  |National Insitute of Standards & Technology | bnifi R/ [E KA SR UHEWF 7L 0%




15 Capability Maturity Model R RE AR 59 Ford Plant Specific tEdE LT HE
16 [SQA Supplier Quality Assistant A R B o S E 60 |MS Material Specifications PR

17 |STA  |Supplier Technoligy Assistant BEITHOR CRE 61 |PM Predictive Maintenance T 1 4

18 |PD Product Developer PR 62 Preventive Maintenance TR P43

19 [PPM  |parts permillion T A G 63 [LM Lean Manufacturing g~ Rachid

20 [CPU  |Cost-Per-Unite B3 HAL IV R B AR 64 [FTT  [|Fist -time through [ER/S LBV

21 |KPOV |Key Process Output Variables RS PR H R AL 65 |OEE  |Overall Equipment Effectiveness WA AR

22 Cross Functional Teams P T fg /N 66 IDTD  |Dock to Dock B FEERL B Y BRI ]
23 Premium Freight HEIE 2 67 |BTS  [Build to Schedule kR A

24 |C&E |Cause & Effect J PR R s 68 Takt REEL:]

25 |SCs Significant Characteristics R 69 Repenishment Pull Signal FINEE AW =y

26 [CCs [Critical Characteristics PR 70 PVA  |Percent Value Add HHEAEE

27 |0S Operator Safety (N 71 |CAP  |Corrective Action Plan BIEAT 3%

28 |FSN Ford Spplier Network AR LR . 7 X 4% 72 |QCC  |Quality control circle Jo i P

29 |PTC Pass-through Characteristics A3 R 73 |QC Quality control R

30 [CRT  |Component Review Team EFE % /ANA 74 |IQC Internal Quality control DA 3 A

31 Load balancing 1 4w T4 75 |[MSDS |Materal Safe data sheets AL 22 4 H 4 T
32 Pull/Flow Systems TR R4 76 [PDCA |Plan Do Check Action SR 2 TG
33 Small Batch Sizes Mt 77 |PA Program Approval Tt H i

34 Event Minutes HAES WAL T 78 |PR Product Readiness 7 A K

35 Kaizan Process Documents D LA A 79 |CP Confirmation Prototype WRAFEA:

36 Kaizan Timing iGN 80 |cC Change Cutoff WAL

37 Kaizan Resources 35 B 81 |LR Launch Readiness AP

38 |PD Product Development team PRI R /N 82 |LS Launch Signoff AN E

39 [SPM  |Supplier’s Program Management BERIE TR E RS 83 |[FEU  [Field Evaluation Units TR AR 43 AT

40 |PMT  [Program Module Team TR 84 [DCP  |Dynamic Control Planning FATEHIR)

41 |LRR |Launch Readiness Review & Sl NG - LR A 85 |FPDS  |Ford Product Development System tERE S TR R4t
42 Milestone Review R A % 86 Gantt Timing Chart HRR I A 1 A
43 [FCPA  |Ford Consumer Product Audit TERE IR 7 i A A 87 \JOB#1 e/ JOB1

44 Fresh Eye Reviews UL S A 88 |OTS  |0ut Tool Samples B2




